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Fato Relevante

A Cielo S.A. (“Companhia”) (B3: CIEL3 / OTC— Nasdaq International: CIOXY) informa que, diante do cenario
de evolugdo da pandemia da COVID-19 causada pelo novo Coronavirus, o seu Conselho de Administracdo
se reuniu na presente data e, em conformidade com o disposto na Medida Proviséria n2 931/20, decidiu
cancelar as Assembleias Gerais Ordindria e Extraordinaria da Companhia (“Assembleias”) convocadas para
o dia 17 de abril de 2020 e a sua respectiva convocagdo, tornando sem efeito o seu edital de convocacgéo,
publicado no Diario Oficial do Estado de Sdo Paulo e no jornal Valor Econémico em 18 de marco de 2020
e em 02 de abril de 2020, respectivamente, bem como os boletins de voto a distancia, o Manual de
Participacdo em Assembleia e Proposta da Administracao divulgados pela Companhia em 17 de marcgo de
2020.

A decisdo foi tomada visando a assegurar a saude e a integridade dos acionistas da Companhia, seus
colaboradores e a comunidade em que atua, em linha com as recomendag¢des da Organizagao Mundial da
Saude (OMS) e das autoridades locais.

O Conselho de Administragdo segue monitorando o tema e, oportunamente, deliberara sobre a nova data
para realizagdo das Assembleias, ora canceladas, em conformidade com os prazos previstos na legislacdo
e na regulamentacdo.

A Companhia mantera seus acionistas devidamente informados e divulgara o novo edital de convocacao
e a respectiva documentacdo pertinente as Assembleias apds a definicdo da nova data.

Barueri, 06 de abril de 2020.

Gustavo Henrique Santos de Sousa

Vice-Presidente Executivo de Finangas e Diretor de Relagdes com Investidores

For further information, please contact the Investor Relations area:
ri@cielo.com.br

ir.cielo.com.br
Phone: +55 11 2596 8453
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Material Fact

Cielo S.A. (“Company”) (B3: CIEL3 / OTC — Nasdaq International: CIOXY) informs that, in view of the
scenario of evolution of the COVID-19 pandemic caused by the new Coronavirus, its Board of Directors
met on the present date and, in accordance with the provisions of Provisional Measure 931/20, decided
to cancel the Ordinary and Extraordinary Shareholders' Meetings of the Company ("Meetings") to be held
on April 17, 2020, and their calling, rendering null and void the call Notice, published in the Official Gazette
of the State of Sdo Paulo and in the Valor Econémico newspaper on March 18, 2020 and April 2, 2020,
respectively, as well as the remote voting bulletins, the Manual of the Meetings and the Management
Proposal disclosed by the Company on March 17, 2020.

The decision was made with a view to ensuring the health and integrity of the Company's shareholders,
its employees and the community in which it operates, in line with the recommendations of the World
Health Organization (WHO) and local authorities.

The Board of Directors is still monitoring the subject and opportunely will deliberate the new date to be
held the Meetings, that is now cancelled, in accordance with the deadlines established in the legislation
and regulations.

The Company will maintain their shareholders properly advised and will disclosure a new Call Notice and
the respective documentation pertinent to the Meetings after the definition of a new date.

Barueri, April 06, 2020.

Gustavo Henrique Santos de Sousa
Chief Financial and Investor Relations Officer

For further information, please contact the Investor Relations area:
ri@cielo.com.br

ir.cielo.com.br
Phone: +55 11 2596 8453
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