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FATO RELEVANTE

S&o Paulo, 02 de janeiro de 2018. A Contax Participa¢cdes S.A. (“Companhia”; CTAX3), em
cumprimento ao disposto no artigo 157, 84°, da Lei n°® 6.404/76 e na Instrugdo CVM n° 358/02,
comunica aos seus acionistas, investidores e ao mercado em geral, que, nesta data, recebeu a
rendncia de administradores e aprovou a eleicdo de um novo Diretor de Financas e Diretor de
Rela¢cbes com Investidores (“CEQ”).

Novo CFO e Renulncia de Administradores

A Companhia informa o recebimento da rendncia da conselheira Sra. Christiane Almeida
Edington aos cargos ocupados no Conselho de Administracdo, no Comité de Pessoas e no
Comité Estratégico Operacional.

Os membros do Conselho de Administragéo, nos termos do art. 150 da Lei 6.404/76, elegeram
a Sra. Cristiane Barretto Sales como membro efetivo do Conselho de Administragdo em
substituicdo ao cargo vago, o qual ocupara até a préxima assembleia geral de acionistas da
Companhia. Com o retorno da Sra. Cristiane Barretto Sales ao Conselho de Administracao, ela
deixa de ocupar os cargos de Diretora de Financas e Diretora de Relagbes com Investidores da
Companhia.

A Sra. Cristiane Barretto Sales, que havia sido eleita como membro do Conselho de
Administracdo em 2016, deixou esta posicdo logo apds sua eleicdo para dedicar-se
integralmente & diretoria financeira e de relacdes com investidores da Companhia. Durante o
periodo em que esteve a frente destas diretorias, a Sra. Cristiane promoveu a reestruturacao da
area, aprimorando os controles e processos internos, com foco na reducdo das despesas e
capitaneou, com éxito, o processo de reperfilamento do endividamento financeiro da Companhia
durante o ano de 2017.

Apoés essas importantes conquistas, a Sra. Cristiane Barretto Sales volta a integrar o Conselho
de Administracdo da Companhia, com o objetivo de assegurar uma transicdo coordenada que
permita a continuidade dessas importantes conquistas, agregando adicionalmente ao Conselho
de Administracdo sua larga experiéncia executiva nas definicdes estratégicas de longo prazo.

Para ocupar as posi¢des de Diretor de Finangas e Diretor de Relagfes com Investidores, o
Conselho de Administragdo elegeu o Sr. André Tavares Paradizi, que ocupava o cargo de
Diretor de Controle e Gestao, a quem cabera o desafio de manter o continuo aprimoramento dos
controles da Companhia e dos trabalhos anteriormente desenvolvidos. Com carreira trilhada em
empresas de grande porte, o Sr. André possui consolidado histérico na area financeira e no setor
de telecomunicacdes.
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O Sr. André Tavares Paradizi ingressou na Lig em 2016 como Diretor de Controle e Gestao,
participando ativamente no processo de reducdo de custos da Companhia. Antes da Lig, André
Paradizi ocupou a posicdo de Diretor Administrativo e Financeiro na Ericsson Inovacéo S.A. entre
2015 e 2016. De 2008 a 2015, ocupou diversos cargos de lideranca nas areas financeira e
administrativa no grupo Telefénica Brasil e entre 1998 e 2008 trabalhou na Telemig Celular nas
areas administrativa e financeira. E formado em Administracdo de Empresas pela Faculdade de
Ciéncias Empresariais da Universidade Fumec de Minas Gerais, com MBA Executivo de
Financas pelo IBMEC e p6s-graduado em Marketing pela Fundagdo Dom Cabral.

A Liq agradece a Sra. Christiane Almeida Edington por suas contribuicbes como membro do
conselho da Companhia, bem como a Sra. Cristiane Barretto Sales por toda dedicagéo e
realizacdes no periodo de sua gestao e deseja sucesso na conducao de suas atribuicbes como
membro do Conselho de Administracdo bem como ao Sr. André Paradizi nos desafios do seu
novo cargo.

Em funcdo das movimentacgdes acima, o Conselho de Administragdo da Companhia aprovou a
eleicdo da Sra. Cristiane Barretto Sales no Comité de Pessoas, Comité de Auditoria, Gestéo
de Riscos e Compliance e no Comité Financeiro. Adicionalmente, o Sr. Rodrigo Soares
Lélles deixa o Comité de Auditoria, Gestdo de Riscos e Compliance para ocupar cargo de
membro do Comité de Pessoas da Companhia e o Sr. Marcio Adolpho Girdo Barros Quixada
deixa o Comité Financeiro para ocupar o cargo de membro do Comité Estratégico Operacional.

Diante das referidas alterag6es, os comités de assessoramento ao Conselho de Administragcéo
da Companhia passam a ter seguinte composicao:

Comités de Assessoramento Membros

Marcio Adolpho Giréo Barros Quixada
Vital Jorge Lopes
Cristiane Barretto Sales

Auditoria, Gestdo de Riscos e
Compliance

Vital Jorge Lopes
Financeiro Fabio Soares de Miranda Carvalho
Cristiane Barretto Sales

Rodrigo Soares Lélles
Estratégico Operacional Fabio Soares de Miranda Carvalho
Marcio Adolpho Girdo Barros Quixada

Cristiane Barretto Sales

Pessoas L o . .
Marcio Adolpho Girdo Barros Quixada
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Rodrigo Soares Lélles

A Companhia, por meio de seu Diretor de Relagdo com Investidores, esta a disposi¢do para
eventuais esclarecimentos através dos contatos abaixo.

André Tavares Paradizi
Diretor de Finangas e de Relagbes com Investidores
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MATERIAL FACT

Sao Paulo, January 2, 2018. Contax Participagdes S.A. ("Company"; CTAX3), pursuant to
article 157, paragraph 4, of Law 6,404/76 and CVM'’s Instruction nr. 358/02, announces to its
shareholders, investors and the market in general that, on this date, received the resignation of
administrators and approved the election of a new Chief Financial Officer and Investor Relations
Officer ("CFQO").

New CFO and Resignation of Administrators

The Company announces the receipt of the resignation of the board member Mrs. Christiane
Almeida Edington to the positions held in the Board of Directors, the Personnel Committee and
the Strategic Operational Committee.

The members of the Board of Directors, pursuant to art. 150 of Law 6,404/76, elected Mrs.
Cristiane Barretto Sales as an effective member of the Board of Directors to replace the vacant
position, which will hold until the next general meeting of shareholders of the Company. With the
return of Mrs. Cristiane Barretto Sales to the Board of Directors, she no longer holds the positions
of Finance Director and Investor Relations Officer of the Company.

Mrs. Cristiane Barretto Sales, who was elected a member of the Board of Directors in 2016, left
this position shortly after her election to dedicate herself fully to the Company's financial and
investor relations areas. During the time she was in charge of these areas, Mrs. Cristiane promoted
the restructuring of the area, improving internal controls and processes, focusing on reducing
expenses and successfully lead the process of the Company's financial debt restructuring during
the year of 2017.

Following these important achievements, Mrs. Cristiane Barretto Sales rejoined the Company's
Board of Directors, with the objective of ensuring a coordinated transition that allows the continuity
of these important achievements, adding to the Board of Directors its extensive executive
experience in the long-term strategic definitions.

In order to fill the positions of Chief Financial Officer and Investor Relations Officer, the Board of
Directors elected Mr. André Tavares Paradizi, who held the position of Director of Control and
Management, who will be responsible for maintaining the continuous improvement of controls of
the Company and the work previously developed. With a career in large companies, Mr. André has
proven track record in the financial area and telecommunications sectors.

Mr. André Tavares Paradizi joined Liq in 2016 as Director of Control and Management, actively
participating in the Company's cost reduction process. Prior to Lig, André Paradizi held the position
of Administrative and Financial Officer at Ericsson Inovacdo SA between 2015 and 2016. Between
2008 and 2015, he held several leadership positions in the financial and administrative areas of
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Telefbnica Brasil group and from 1998 to 2008 he worked for Telemig Mobile in administrative and
financial areas. He holds a degree in Business Administration from the Faculty of Business
Sciences of the Fumec University of Minas Gerais, with an Executive MBA in Finance from IBMEC
and a post-graduate degree in Marketing from Fundacéo Dom Cabral.

Lig is grateful to Mrs. Christiane Almeida Edington for her contributions as a member of the
Company’s Board of Directors, as well as Mrs. Cristiane Barretto Sales for all her dedication and
accomplishments during her administration and wishes success in conducting her duties as a
member of the Board of Directors as well to Mr. André Paradizi in the challenges of his new
position.

Due to the above changes, the Company's Board of Directors approved the election of Mrs.
Cristiane Barretto Sales in the Personnel Committee, Audit, Risk Management and
Compliance Committee and in the Financial Committee. In addition, Mr. Rodrigo Soares
Lélles leaves the Audit, Risk Management and Compliance Committee to serve as a member of
the Company's Personnel Committee and Mr. Marcio Adolpho Girdo Barros Quixada leaves the
Financial Committee to serve as a member of the Strategic Operational Committee.

In view of the referred changes, the advisory committees to the Board of Directors of the Company
are composed as follows:

Advisory Committees ‘ Members

Marcio Adolpho Girdo Barros Quixada
Vital Jorge Lopes
Cristiane Barretto Sales

Audit, Risk Management and Compliance
Committee

Vital Jorge Lopes
Financial Féabio Soares de Miranda Carvalho
Cristiane Barretto Sales

Fabio Soares de Miranda Carvalho
Strategic Operational Rodrigo Soares Lélles
Marcio Adolpho Girdo Barros Quixada

Cristiane Barretto Sales
Personnel Marcio Adolpho Girdo Barros Quixada
Rodrigo Soares Lélles

The Company, through its Investor Relations Officer, is available for any clarification through the
contacts below.

André Tavares Paradizi
Financial and Investors Relations Officer
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