


Esta apresentacéo faz referéncias

e declaragdes sobre expectativas, sinergias
planejadas, estimativas de crescimento,
projecoes de resultados e estratégias futuras

sobre o Banco do Brasil, suas subsidiarias,
coligadas e controladas.

Embora essas referéncias e declaragdes
reflitam o que os administradores
acreditam, as mesmas envolvem

imprecisdes e riscos dificeis de se prever,
podendo, dessa forma, haver
consequéncias ou resultados diferentes
dagueles aqui antecipados e discutidos.

Estas expectativas sdo altamente
dependentes das condi¢bes do mercado,
do desempenho econdmico geral do pais,
do setor e dos mercados internacionais.
O Banco do Brasil ndo se responsabiliza
em atualizar qualquer estimativa contida

nesta apresentagéo.
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Destaques do Resultado

1T201T19

-s LUCRO LiQUIDO AJUSTADO RSPL MERCADO? DESPESAS DE PCLD?

== 1720 - R$ 3,4 Bi lll 1T20 - 12,5% ¥ 1720 - (R$ 5,5 Bi)
-20,1% -430bps +63,3%

P RENDAS DE PRESTACAO DE SERVICOS EHE DESPESAS ADMINISTRATIVAS CARTEIRA DE CREDITO?3

Jes . 5 |
¢ 1T20-R$7,1Bi m 1T7T20-R$ 7,8 Bi 1T20 - R$725,1 Bi

(1) Reflete a métrica que os principais analistas de mercado utilizam nas previsdes de resultado. Calculado pelo método linear. (2) PCLD Ampliada. (3) Carteira de Crédito Ampliada. 4 rg
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Covid-19 - Engajamento no suporte a Economia/

Y

Crédito?
Mais de R$ 98 bilh6es em desembolso
Prorrogacgdes, renovacdes e novo crédito:

BB x SFN
Desembolso?2

(1
(¢

* R$ 21,3 bilhées para Pessoas Fisicas.

« R$ 13,5 bilhes para Agronegdcios. Desembolso Total

. R$ 63,8 bilhdes para Empresas. Mar20/Mar19

NA - 0
Acbes Emergenciais? 33% - SFN
* Auxilio Emergencial: R$ 862 milhdes depositados 0/ _

para mais de 1,2 milh&o de clientes. 85% - BB
*  3.271 Contratos de FOPAS.
Pagamento do Bem.

« 47 Conveénios para pagamentos de beneficios + 4,3% - Mar20/Fev20
com oOrgéos da Administragcdo Publica de varias
regidoes do pais.

Participacao do BB

+ 3,5% - mMar20/Mar19

(1) Acdes e desembolsos de 16/03/2020 a 30/04/2020. (2) Fonte: Banco Central do Brasil . 5 rg
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Lucro Ajustado
e RSPL*
ﬁ[ 16,8

O— 12,5
% =l
Resultado Estrutural?
4.0 +15,4%
: 1T20/1T19
3,2
+7,8%
R$ bilhdes 1T20/4T19
1T19 1720
Lucro Liquido [l Lucro Ajustado

(1) RSPL Mercado: reflete a métrica que os principais analistas de mercado utilizam nas previsdes de resultado. Calculado pelo método linear.
(2) Composto pelo produto bancario e pelas despesas operacionais totais, sem efeitos das provisdes.




Carteira de Crédito?
R$ 725,1 Bilhoes

Mix | @ v Mix

725,1

685,3 47 6 Destaques
5,8% 39,8 - 6,56% Mar20/Mar19
186,2
58.9 66,0 f=  MPME +12,0%

8,6% 9,10% ‘

& Pessoa Fisica +9,0%
Mar/19 Mar/20

Il Pessoa Fisica

29,0%

198,8
200,3

A

Externa MPME
I Agronegocio M Grandes Empresas + Governo

(1) Carteira de crédito ampliada. Inclui garantias e TVM privados.
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Carteira de Crédito?
PF: +9,6%

Destaques

R$ bilhdes Mar20/Mar19
211,6 +36,0 0
193,0 Empréstimo Pessoal 41 .5%
foi contratado pelo
+16,4% App no 1T20.
Crédito Consignado
Mar/19 Mar/20

(1) Carteira de crédito organica. ? rg
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Carteira de Crédito
PJ*: +5,9%

'IM R$ bilhdes

Destaques
Mar20/Mar19
Conta Garantida
44 .4
+17,1% ;
154 4 1541 Recebiveis
+9,2%
Mar/19 Mar/20 Capital de Giro
B vPME? Grandes Empresas
Governo

(1) Carteira de Crédito Ampliada. (2) Empresas com faturamento anual de até R$ 200 milhdes. 10rg
o
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Carteira de Crédito
Rural®: +2,5%

I
M R$ bilhdes

169,0 1733

17,8 11,3
162,0
151,2 o 2%

Mar/19 Maur/20
) MPF

@ 64,2% DE PARTICIPACAO
G DE MERCADO EM MAR/202

Custeio Agricola
51,8% com Mitigadores

Protecao de Pregos
com Opcgoes
+ R$ 500 milhdes

contratados
Desde o langamento em Agosto 2019.

Destaques Mar20/Mar19

CPR
+3,9% 80%
Custeio

+60,2%
CPR e Garantias

contratado pelo
App no 1T20

(1) Carteira Rural Ampliada. Inclui CPR e garantias. (2) Fonte: Banco Central do Brasil — Crédito Rural. H g
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Qualidade do Credito

Inad+90 | %
3,47

3,25

Mar/19 Jun/19 Set/19 Dez/19 Mar/20

=—#— BB — B — BB ex-caso especifico
=—&— SFN

Saldo de Provisdes e indice

de Cobertura |rRs$ Bi| %
252,64 251,53

A
213,94 217,84 21372 .-220,69

— 200,06
210,0 _
196,13 193,75

174,43 16862

34,747 35547 36,621 39,800 42010

Mar/19 Jun/19 Set/19 Dez/19 Mar/20
== BB + 90 dias
— B — BB ex-caso especifico
——o—— [ndice de Cobertura SFN

Despesas de Provisao! |rsBi

G633%)

4,148 3,920

5,539

3,391 3,525

1T19 2T19 3T19 4719 1T20

(1) Despesa de PCLD Ampliada — Considera Recuperagéo de Crédito, Descontos concedidos e Imparidade.
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Receita com

Prestacao de Servicos

’_I

R$ bilhdes

6,8

1T19

7,1

1T20

Destaques 1T20/1T19

+19,2%
Consorcio

+ 15,3%
Seguros, Previdéncia e
Capitalizacao

+13,3%
Administragdo de Fundos
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Eficiencia
e Gestao Ambiental

I Despesas Administrativa

% Sl S Primeira
Usina Solar

(279 _Banco do Brasil
7,6 7,8 . Porteirinha - MG

— -, Geragao — 14MWh/ano
4,9 4,9 %/

’ '//// ! +7 em andamento
/ A4 (

1T19 1T20

R$ bilhdes

”

7

Outras Despesas Administrativas [l Despesas de Pessoal

(1) Despesas Administrativas / Receitas Operacionais, acumulado em 12 meses. Dados referentes a Demonstracdo do Resultado com Realocacdes. 14?@'
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Capital

10,53 10,02
Mar/19 Dez/19 Mar/20

m Capital Principal

Patamar minimo de

11% em Janeiro/2022.

CAPITAL PRINCIPAL:

'F
15 g‘



DANCE Lucro Liquido Ajustado — R$ bilh&es 18,5a 20,5

2 0 2 0 Margem Financeira Bruta - % 2.0a5,0 9,9
Carteira de Crédito*2 - %

55a8,5 4,2

S U S P E N SO Negdcios Varejo3 - % 10,0a13,0 10,5
Atacado PJ* - % 2,0a5,0 -3,4

E E Rural - % 1,0a4,0 2,5

PCLD Ampliada — R$ bilhdes 10,0 a 13,0 5,5

Rendas de Prestacéo de Servigos - % 1,0a4,0 4,0

Despesas Administrativas - % 25a45 27

(1) Carteira domeéstica organica, adicionada de TVM Privados e Garantias. (2) Nao considera crédito Governo. (3) Considera carteira Pessoa Fisica e segmento MPME, com faturamento
anual inferior a R$ 200 milhdes. (4) Considera Grandes Empresas com faturamento anual superior a R$ 200 milhdes e Crédito Agroindustrial
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Atuacao em tempos de Covid-19

Ul AcOes Sociais
no Cliente

Banco
Capitalizado KR
e Liquido Colaboradores
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Centralidade no cliente

Atendimento focado em oferecer a melhor experiéncia aos
nossos clientes

Atendimento Presencial

Manutencao de servi¢cos essenciais.
Horérios especiais para grupo de risco.
Priorizagdo em sala de autoatendimento.

Atendimento Remoto
Portfolio completo de atendimento digital.
Atendimento Via Chat (Fale com) - ampliado
para clientes sem atendimento gerenciado e
empresas.
Ampliacdo do atendimento via WhatsApp e
redes sociais.
Acdes de estimulo e aprendizado ao uso de
ferramentas e canais digitais.

'F
18 g‘
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Seguranca dos colaboradores

OrientacOes e assisténcia

constantes aos funcionarios

Grupo Estratégico
Gestao de Crise

Dispensa imediata
dos grupos de risco

Disponibilizacao de
Home Office

Flexibilizacao
de horario

Suspensao de
viagens

Reuniodes por videos
e calls

Reforco de
higienizacao
Equipamentos de
protecao

Antecipacao do
13° salario
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AcOes Sociais

O Conglomerado no combate a pandemia

Doacdes a Fundacdo Banco do Brasil

R$ 40 milhoes

DoacgOes a Fio Cruz / Ministério da Saude

R$ 20 milhdes

Incentivo a parceiros e clientes
ZENETO
CRISTIANO

e Banco do Brasil na luta contra a COVID 19

Langcamento do site
coronavirus.fbb.org.br

“."Q:'; . < %ﬂ e |
[&Fuoncio| | Coronavirus COVID-19 f ﬁ -/ ’\
I e\ T N
Proteja e :

Doacdes Voluntarias

Doe e ajude a transformar realidades.






Aceleracdo.do uso

Digital

1719 1T20

9:41 AM 00% 3

O App Bancério
melhor avaliado
do pais na

Play Store

O que vocé precisa? e na

App Store.?

Conta pessoal

Abrir uma centa conrente para mim

Conta empresarial E Cl?ente_s Nativos
Digitais no BB?

4,5 Milhdes

Alnir uma centa te para minha empresa

QOurocard

Quero apenas um carts

—— Transag0es realizadas 0)
0=l atraves do App e Internet +3,7%

“—‘ Cartdes comercializados + 4009%

em Canais Digitais

,))) Cartdes emitidos 6 milhoes

com tecnologia NFC Emitidos até Mar/2020

¢$’ Aberturas de 239 mil +52,2%

Conta Facil

(1) Clientes que iniciaram relacionamento por meio de canais digitais, de Nov/2016 a Mar/2020. (2) ) Notas 4.7 na erg

App Store e 4.6 na Play Store, verificadas e comparadas com os principais bancos brasileiros em 30/04/2020. 2,2 o
milhdes de avaliacdes na Play Store e 1,6 milhGes na App Store.



Digital
Investimento Constante

Aumento expressivo
entre 16/03 e 30/04:

+1,7 milhao
Novos usuarios no App

+480% U

Quantidade de Clientes
atendidos via WhatsApp

+6.000

Funcionarios dedicados ao
atendimento digital

+371%

Novos usuarios em relagéo
aos Ultimos 6 meses

15,8 milhdes

Usuarios no App nos
ultimos 3 meses

SIMPLI
FIQUE

Atualizacéo de Renda e dados Cadastrais
via App

Liberac&o de dispositivos e criagcfes de
senhas sem atendimento presencial

Ampliacdo do “Fale Com”
Assinatura eletrénica de documentos
Aumento de limites transacionais
Autorizacdo de Transacoes
Confirmagé&o de emisséo de cheques

Melhoriada Jornada de implementacgéo
de e-commerce

AcoOes online de aprendizado de
utilizacdo do App BB.
23.F@'

~d
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Despesas de Provisao

6.477

R$ milhdes
4.851 5.055 5.037 4.804 . 2.041

1T19 2T19 3T19 4T19 1T20

Despesas de Provisdo

No 1T20 R$ 2.041 Bilhdes referem-se a antecipagdo prudencial.




Acompanhamento por safras

Safra Anual — Crédito PF Safra Anual — Carteira MPME

5.00% —

4,00% —

3,00% —

2,00% —

Inadimpléncia 90 dias

1,00% —

0,00%— ——=

Inadimpléncia 90 dias

Meses

Safra — 2013A — 2014A — 2015A — 2016A — 2017A — 2018A — 2019A — 2020A

8,00% -

7.00% —

6,00% —

5.00% —

4.00% —

3,00% —

2.00% —

1.00% —

0,00% —

T T T T
20 30 40 a0

Meses

safra — 20134 — 2014A — 2015A

20164 2017A — 20184 2019A — 20204
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This presentation may include references
and statements, planned synergies,
estimates, projections of results, and future
strategy for Banco do Brasil, its Associated

and Affiliated Companies, and Subsidiaries.

Although these references and statements
reflect the management’s belief, they also
involve estimates and unforeseen risks.
Consequently, results may differ from those
anticipated and discussed here.

These expectations are highly dependent
on market conditions, on Brazil’s economic
and banking system performances, as well
as on international market conditions.
Banco do Brasil is not responsible for

updating any estimate in this presentation.
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B y
Earnings Highlights
1Q20/1Q19

ADJUSTED NET INCOME MARKET ROE" ALL EXPENSES?

D
«S A
== 1020-R$3.4Bn al 1Q20 - 12.5% 1020 - (R$ 5.5 Bn)
o » FEE INCOME EHE ADMINISTRATIVE EXPENSES LOAN PORTFOLIO?3

co. Ty
& 1020-R$7.1Bn i##  10Q20-R$ 7.8Bn 1Q20 - R$ 725.1 Bn

(1) It reflects the metric that main Market analysts use to project results. The index is annualized using the linear method. (2) ALL expanded view.
(3) Loan Portfolio (expanded view).
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Covid-19 — Commitment to support the Economy/

Y

Credit?

More than R$ 98 billion in disbursements
Extensions, renewals and new credit:

BB x Banking Industry
Disbursement?

. R$ 21.3 billion to Individuals .
Total Disbursement

* R$ 13.5 billion to Agribusiness

«  R$ 63.8 billion to Companies Mar20/Mar19
33% - Banking
R Emergency Actions' . Industry
«  Emergency aid: R$862 million for over 1.2 million 85% - BB
customers
+ 3,271 FOPAS contracts BB Share
e Bem payments 0
« 47 Agreements for the payment of benefits with + 4.3% - Mar20/Feb20
blic administration agencies in several regions
e + 3.5% - Mar20/Mar19

of the country

(1) Actions and disbursements from 03/16/2020 to 04/30/2020. (2) Source: Banco Central do Brasil. 31rg‘
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Adjusted Net Income
And ROE*

F__J 16.8

O— 12.5
% =
PPOP?
4.0 +15.4%
. 1Q20/1Q19
3.2
+7.8%

R$ billion 1Q20/4Q19
1Q19 1Q20
Net Income [l Adjusted Net Income

(1) Market ROE: It reflects the metric that the main Market analysts use to Project results. The index is annualized using the linear method.
(2) The Pre-Tax and Pre-Provision Earnings is mainly composed of banking product and total operating expenses, not impacted by provisions.




Loan Portfolio?
RS 725.1 Bn

29.0%
29.2% 200.3

198.8

Abroad SME
I Agribusiness M Corporates + Government

(1) Loan Portfolio — Expanded View. It includes Private Securities and guaranties.

Mix

Mar/19 Mar/20

Mix
725.1 . .
685.3 s Highlights
5.8% 39.8 6.6% Mar20/Mar19
186.2
27.4% B 25.7%
58.9 Se =  SME +12.0%
8.6%

9.10% ‘

& individuals  +9.0%

I ndividuals
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Loan Portfolio?l
Individuals: +9.6%

- Highlights
R$ billion Mar20/Mar19
211.6 +36.0% D
193.0 Consumer Finance 41.5%
Made through
+16 49 App on 1QZ20.
Payroll Loan
Mar/19 Mar/20

(1) Organic Loan Portfolio. 35rg‘
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Loan Portfolio
Companies™: +5.9%

'IM R$ billion

Highlights
Mar20/Mar19
2 +68.0%
Overdraft Account
44 .4 -
HAI00
154.4 154 1 Receivables
+9.2%
Mar/19 Mar/20 Working Capital
I svE2 Corporates
Government

(1) Loan Portfolio Expanded View. (2) Companies with annual revenues up to R$ 200 million.

'r
36 g‘
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Loan Portfolio
Rural': +2.5%

T
M R$ billion

169.0 173 3

162.0
151.2 +7 2%

Mar/19 Maur/20

B companies M Individuals

(1) Rural Loan Portfolio Expanded View. Includes CPR and guarantees. (2) Source: Banco Central do Brasil — Rural Credit.

@ 64.2% MARKET SHARE
MAR/202
PATA

Working Cap. for input purchase
51.8% Insured

Hedge Price
with Options

+ R$ 500 million
hired
Since launch in August 2019

Highlights Mar20/Mar19

+60.2% D
Rural Product Bills

and Guarantees CPR
w3 90 80%

Made trough

Working Capital
App on 1Q20

for input purchase

37-g
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Credit Quality

NPL+90 | %

3.47

A

w2747~
2.61 ———a

2.54 2.52

-
~

2.58

Mar/19 Jun/19 Sep/19 Dec/19 Mar/20

=l BB
==@=="Banking Industry

— B — BB ex-specific case

Provisions Balance and Coverage
Ratio | r$ Mm | %
252.64 251.53

/I
213.94 217.84 21372~ 220.69

—_— 200.06
196.13 193.75

34747 35547 36,621 39,800 42,010

Mar/19 Jun/19 Sep/19 Dec/19 Mar/20

== BB +90 days
— B — BB ex-specific case
——&—— Bl Coverage ratio

Provision Expenses? |RrsBn

G633%)

5,539

4148
3.391 3920 5555

1Q19 2Q19 3Q19 4Q19 1Q20

(1) It includes credit recovery, business discount and impairments.

38'@’
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Fee

Income

’_I

R$ billion

6.8

1Q19

7.1

1Q20

Highlights 1Q20/1Q19

+ 19.2%
Consortium

+ 15.3%
Insurance, Pension Plans and
Premium Bonds

+ 13.3%
Asset Management
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Cost to Income Ratio
and ESG

I Administrative Expenses

37.1 36.2
% . e
7.6 7.8
R$ billion
4.9 4.9

1Q19 1Q20

Other Administrative Expenses [l Personnel Expenses

(1) Administrative Expenses / Operating Revenues, 12 months accumulated. Data from the Income Statement with Reallocations.

First
Solar Power Plant
Banco do Brasil

- Porteirinha - MG

_Generation — 14Mwh/yr

+ 7 in progress
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CET1

10.53 10.02
Mar/19 Dec/19 Mar/20
m CET1

CET1: Minimum of 11%

in January/2022.

'F
41 g‘



DANCE Adjusted Net Income - R$ billion 18.5t0 20.5

2 0 2 0 Net Interest Income - % 2010 5.0 9.9
Loan Portfoliol 2 - %

5.5t0 8.5 4.2
SUSPEN DED Retail® - % 10.0to 13.0 10.5
T Wholesale* - % 2.0to 5.0 -3.4

® —— Rural - % 1.0to 4.0 2.5

o= ALL Expanded View - R$ billion 10.0to 13.0 5.5

Fee Income - % 1.0t0 4.0 4.0

Administrative Expenses - % 2510 4.5 2.7

(1) Organic Domestic Loan Portfolio with private securities and guarantees. (2) Government operations not included. (3) It considers Individuals and SMEs, with annual revenues of up to
R$200 million. (4) It considers Corporates with annual revenues over than R$200 million and Agribusiness Loans to Companies
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Performance in times of Covid-19

Social

Customer Initiatives
Centrality

Bank with
Capital and
Liquidity
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Customer Centrality

Service focused on offering the best experience to our customers

Face-to-face Service

Maintenance of essential services.
Special service time for risk group.
Self-service room prioritization.

Remote Service

Complete digital service portfolio.

Chat service (Fale com) extended to customers
without a manager assigned and to companies.
Expansion of services via WhatsApp and social
media.

Incentive to increase digital channels and tools
usage.

'F
44 g‘
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Employees’ safety

Instructions and frequent

assistance to employees

Travelling

Suspension
Strategic Crisis

Management Group Video and Call
Meetings

Immediate dismissal

of risk groups Hygiene
reinforcement
Home Office Protective
Availability equipment
Flexibility of Anticipation of
schedules 13" salary
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Social Initiatives

Partners and Customers Incentive

The conglomerate fighting the pandemic

Donations to Fundagao Banco do Brasil

R$ 40 million

Donations to Fio Cruz / Ministério da Saude

R$ 20 million

ZENETO
CRISTIANO

e Banco do Brasil na luta contra a COVID 19

Website launch
coronavirus.fbb.org.br

| # Funoaco | Coronavirus COVID-19 A :  A Z ' b )
Proteja e —
Salve Vides ;) R$ 650 thousand

Volunteer Donations

Doe e ajude a transformar realidades.






1 1Q19 1Q20
9:41 AM
r—— Transactions made 0
e lees U=l through App and Internet +3.7%

evaluated Bank
App in the ‘
country at

O que vocé precisa? Play Store > Cards sold i 400%

and App Store: “‘ at Digital Channels

Conta pessoal

Abrir uma centa conrente para mim ‘

Conta empresarial £ Native Digital )))) t%%%dnso\llgth NFC Launch in Jan/2019 6 mi | | onN
Abrir uma conta rente para minha em press C u S t o m e r S at B B 2 gy Issued untll MarCh/ZO
4.5 wmillion ‘
Ourocard =] 0
‘Quero apenas um cartio de crédito $ CO nta FéC| I 239k +52 u 2 /0
&/ Oppening

(1) Score of 4.7 at App Store and 4.6 at Play Store, checked and compared with the main Brazilian 48r$‘
banks in 04/30/2020.2.2 million ratings at Play Store and 1.6 million at App Store. (2) Customers that o

started the relationship through digital channels from Nov/2016 a Mar/2020.



Digital

Frequent Investment

Expressive Increase
between Mar 16th and
Apr 30th:

+1.7 million

New users in the App

+480%

Number of customers
served by “WhatsApp”

+6,000

Employees dedicated to
digital services

+371%

New users compared to
the last 6 months

15.8 million

Users in the App in the
last 3 months

SIMPLIFLY

Income update and registration data via
App

Devices release and password creation
without face-to-face service

“Fale Com” Expansion
Documents electronic signature
Increase of transactional limits
Transactions authorization
Check issuing confirmation

Improvement of the e-commerce
Implementation journey

Online learning actions for using the
BB A
P 49'@’
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ALL Expenses

R$ Million 6,

4,851 5,055 5,037 4,804 2,041

1Q19 2Q19 3Q19 4Q19 1Q20

At 1Q20 R$ 2,041 Billion refers to prudential anticipation.




Vintages

Delinquency 90 days

Annual Vintage — Individuals Loan Portfolio

5.00% —

4,00% —

3,00% —|

_—

2,00% —

1,00% —|

—
000%—  —=—
10 20 30 40 50
Months
Vintage — Y2013 — Y2014 — Y2015 — Y2016 — Y2017 — Y2018 — Y2019 — Y2020

Delinquency 90 days

Annual Vintage — SME Loan Portfolio

5.00% —

7.00% —

6.00% —

5.00% —

4.00% —

3.00% —

2.00% —

1.00% —

0.00% —

0] 10 20 30 40 50

Months

Vintage — Y2013 — Y2014 — Y2015 Y2016 Y2017 — Y2018 Y2019 — Y2020




www.bb.com.br/ri
ri@bb.com.br

Av. Paulista, 1230. 18° andar _
Bela Vista. Sao Paulo — SP | Brasil

CEP 01310-100 Q
+55 (11) 4298-8000
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